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ABSTRACT

This research examines the role of stakeholders’ knowledge in achieving sustainable development goals
(SDGsS). For this purpose, both primary data in the form of interviews conducted on five Corporate Social
Responsibility (CSR) managers of Multinational Companies (MNCs) and secondary data is used. The
dissertation is divided into six major chapters. The literature review found that the knowledge of
stakeholder along with the notion of corporate sustainability is important in facilitating overall
sustainability in the long run.

There are also issues related to the stakeholder theory in the form of stakeholders having different needs
and perspectives that might affect the sustainability process. However, the focus should be more on
developing the sustainable goals along with communicating the same to the stakeholders. This can be
further strengthened by using the stakeholder knowledge to address corporate sustainability along with
working towards achieving the common idea of sustainability. The findings based on interviews revealed
that the notion of sustainability had gained awareness and recognition in different companies.

Companies are even aware of the importance of stakeholders and accepted the fact that their knowledge is
important in adding value to the business processes and activities. It was further found that regarding
SDG, the usefulness of stakeholders’ knowledge has not gained clarity, as companies are not aware of
using them efficiently. The discussion found that stakeholders’ knowledge is quite important in adding the
element of sustainability but might not be fully related to the formulation and implementation of SDG.
This is mainly because of the conflict of interest among stakeholders. Also, the knowledge of all
stakeholders might not be useful, as only selected stakeholders with relevant knowledge can be assumed
as important in seeking their suggestions and advice.

Finally, it was concluded that the role of stakeholders knowledge is immense in achieving sustainable

development goals but is also marred by a number of challenges and issues mainly related to cooperation



and coordination. It is important to create an environment where stakeholders are aware of their

contribution and are motivated enough to support the sustainable development goals.
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CHAPTER-1: INTRODUCTION

: BACKGROUND OF THE STUDY

Sustainability has been coined as a key notion helping in creating short as well as long-term value in
different environments (Bass, et al., 2012). Crane and Matten (2016) defined sustainability as a mean of
achieving economic, social, and environmental value in the present as well as in the future. Over a period
of time, there has been an increased awareness on sustainability and the same has been associated with a
number of notions, beliefs, ideologies, and entities. Sustainability management is another notion that has
gained great attention among business organisations. It is aimed at using sustainable practices that will
help in benefitting the current as well as future generations (Haugh and Talwar, 2010). In regards to
organsiations, there is no possibility or assurance of continuing for an infinite period of time.

Aguayo (2009) stated that sustainability has been prevailing from last many years and there are a humber
of definitions helping in understanding the notion of sustainability. However, the most comprehensive
definitions come from the Brundtland Commission Report of the United Nations (UN) in which
sustainability has been defined as a development process that helps in meeting the present needs without
comprising the ability of future generations to meet their needs in the future (Manns, 2010). However,
there is a curiosity regarding why this notion of sustainability emerged and reached different parts of the
world. Aguayo (2009) further added that the during the incorporation of the National Environment Policy,
the notion of sustainability was coined to the general public for fulfilling social, economic, and
environmental requirements of the present as well as future.

The same notion was further pushed during the United Nations Conference on Human Environment where
both the developed and developing nations talked about developing ways of conserving sources and

resources helping in meeting the present as well as future needs and demands rationally (DeSombre,



2006). It was also found that the environmental issues might affect the prospects of sustainability and
needs to be managed efficiently. Thus, it was found that sustainability needs to be managed from three
dimensions in the form of social, environmental, and economic for facilitating long-term sustainability in
the long run especially from companies point of view. This also means that, companies need to identify
ways to which sustainability can be added to organisational and business processes. Pomeroy and

Douvere (2008) in regards to sustainability stated that the Triple Bottom Line is one of the systems that is
used by the businesses to analyse the profits being generated by them through sustainability solutions in a
systematic way. This method is further based on looking beyond the traditional business line along with
being critical towards business processes by incorporating social, environmental, and economic values.
Regarding the social sustainability, the business benefits and profits are measured in human capital along
with highlighting the social position within the local society. Haugh and Talwar (2010) further added that
having fair and beneficial labour practices helps in creating social value for the business. It needs to be
mentioned that corporate and labour interest are different and the two needs to be integrated for creating
combined value. When employees and their expertise are used in business processes, then the only
economic value is created. Thus, it can be said that the sustainability of any business is based on the
effective utilisation of the labour forces (Koza and Lewin, 2000).

Choi and Wang (2009) further added that reasons behind focusing on sustainability are many, but the
major reason has been in the form of managing business risks and focusing more on stakeholders. This is
mainly because of the fact that a sustainable business is more likely to be a reality when stakeholders are
happy and managed well. Freeman et al. (2007) further added that the stakeholder theory states that the
major purpose of business is to create value for stakeholders and as value is created on a continuous basis,
it leads to sustainability as expected.Bass et al. (2012) also added that stakeholders also need to be
managed efficiently for adding a great deal of value logically. The Triple bottom Line approach also states
that with less pressure on the environment, companies have more freedom and value associated to them.
They will be in a position of adding value to the environment through effective control over the waste and

emissions.



Regarding the economic sustainability, it is important to assess the impact on the economic environment
along with identifying how well the business has been successful in contributing to the success of the
economy. The usefulness of Triple Bottom Line is in the form of understanding the current position of the
company in the business and social environment along with identifying ways to survive in the future. The
major purpose of discussing the Triple Bottom Line is in the form of understanding the value of social
sustainability that helps in adding a required degree of sustainability to business processes (Haugh and
Talwar, 2010). Business processes are managed and run by the skills and expertise of people and
stakeholders associated with companies help in the growth and development of the business through direct
and indirect cooperation. Every stakeholder is different in nature and brings a different set of values and

beliefs along with the knowledge that can be effectively used.

Defining stakeholders is quite important in understanding their worth in the business. Stakeholders can be
defined as individuals, groups, or companies that have a keen interest in the business operations and
processes of an organisation (Foo, 2007). Stakeholders can affect or be affected by the decisions and
actions of organisations in the present as well as in the future. Eccles and Krzus (2010) further added that
stakeholders are key people in the form of government, employees, customers, suppliers, shareholders,
directors, creditors, unions, and different communities from where the business draws its resources. All
stakeholders have different needs and scope that differ as per the business processes and activities.
Employees will be having different needs and requirements considering the fact that they will be having a
close association with their respective organisations whilst customers might not enjoy the same degree of
association (Porter and Kramer, 2011).

Simnett et al. (2009) further stated that the stakeholder theory has a major relationship with social
responsibilities in the form of social values. It is related to the social welfare of all the participants along
with keeping ethics and economics integrated in order to achieve organisational goals and objectives. As
per the stakeholder theory, organisations need to be operating for the benefits of all stakeholders and

directors are accountable for it. This notion further forms twofold meaning in the form of organisations



not supposed to use stakeholders for benefitting them rather than making a profit and generating value for
them (Partridge et al., 2005). Additionally, directors are also responsible to stakeholders along with
systematically managing diversified set of stakeholders. Thus, it can be said that stakeholders are quite

important for any company in fulfilling organisational goals and objectives.

Crane and Matten (2016) further added that without the support and cooperation of stakeholders, a
business couldnot sustain for a long period of time as stakeholders are important in sharing new ideas,
managing business activities, designing strategies, and implementing new ideas. However, stakeholders’
management is another issue that needs to be addressed. Precisely, the current research work will be based
on analysing the contribution of stakeholder knowledge for improving the sustainability management
logically. There is no concrete evidence that the knowledge of stakeholder is important and the only factor
in enhancing the sustainability management. There can be a number of factors, and there is no assurance
whether stakeholder knowledge has the ability to add value to the notion of sustainability management.

Stakeholder’s knowledge is one element that can be useful in adding value to the sustainability
management in a desired and succinct way. Stakeholder knowledge has infinite usefulness and continuity
that can be used to support business activities and processes in the present as well as in the future. In this
regard, the major purpose of the research is to analyse the importance stakeholder knowledge in
improving sustainability management along with contributing towards fostering sustainable development
goals precisely (Gordon et al., 2003). There is no doubt that stakeholder knowledge is dependent on a
number of internal and external factors, but the research work will be based only on the sustainability
management. This also means that even though, there is a possibility of stakeholders’ knowledge helping
in contributing towards sustainable development goals, it is also important to have clarity on the kind and

nature of goals. The next section presents a rationale for the research work in an illustrative manner.



Freeman et al. (2007) further added that as sustainability has a direct connection with stakeholder
management, it is important to first discuss the sustainable development goals in a clear and judicious
way.Around 194 countries of the UN General Assemble adopted the sustainable development goals (UN
News Center, 2017). These goals are; no poverty, zero hunger, better health, quality education, gender
equality, clean water, affordable clean energy, decent work, innovative and infrastructure, reduced
inequalities, sustainable cities, responsible consumption, climate action, life below water, life on land,
peace and justice, and partnerships for the goals. Choi and Wang (2009) further added that all these
sustainable development goals important for any country in order to sustain sources and resources along
with safeguarding the present as well as the future. Every organsiation is responsible for fulfilling these
goals, but it becomes difficult to achieve them single handedly (Foo, 2007).

This also means that stakeholders are the only medium through which such goals can be achieved in the
short and long run. Porter and Kramer (2011) pointed that diversified set of stakeholders are responsible
for managing various interests of companies along with helping in achieving such goals. Organsiations
achieving all sustainable goals within a specific period of time can be assumed as quite beneficial from
organisation and society point of view. However, continuous support and cooperation of stakeholders are
required to create long-term value. It was found that without proper knowledge and expertise, stakeholders
cannot contribute to achieving the stated goals. This also means that stakeholder knowledge becomes quite
important in terms of facilitating and accomplishing the sustainable development goals. This is where
proper research and understanding is required to understand the role of stakeholder knowledge in

managing sustainability (Post et al., 2002).



: RESEARCH RATIONALE

The rationale for the research is based on the notion that different research works have been dedicated to
the analysis of stakeholder management and to an extent on stakeholder knowledge. At the same time,
different research works have been conducted in regards to sustainability management. However, there is
an absolute dearth of research works in regards to the stakeholder knowledge helping in facilitating
sustainable development in the long run. Another rationale can be in the form of the existing literature gap
as not many academicians and researches have focused on the ascertaining the relationship between these
two notions. It needs to be stated that there is also no accurate data and information confirming the fact
that sustainable development and management is credited to stakeholder knowledge. However, there is a
possibility of the same considering the fact that knowledge is important in facilitating any kind of
development.

The research study has concentrated on a research topic that will help in filling the literature gap along
with adding value to the existing literature. This research work will further help in understanding the
positive or negative relationship between stakeholder knowledge and sustainable development and
management judiciously. The research study feels that until and unless, there is a direct involvement of
stakeholders in the research work, it becomes difficult to ascertain their knowledge and contribution in
facilitating sustainability. Overall, it can be said that the rationale for the research is based on filling the
literature gap that is evident from little research work being conducted in regards to the purposed research
topic.

: RESEARCH AIM AND OBJECTIVES



This dissertation aims to identify the key stakeholders of organisations and to examine in what way these
stakeholders influence the sustainability management of organisations. Further, this study strives to
explore the importance of stakeholder knowledge in developing sustainable development goals.
Research Objectives
The four research objectives are in the form of developing a framework where stakeholder knowledge can
be applied in sustainability management followed by identifying key stakeholders that affect the
sustainability development of organisations. The third research objective is to empirically examine
associations between different types of stakeholder influences and different types of sustainability
practices adopted by organisations followed by the fourth one in the form of assessing the importance of
stakeholder knowledge in developing sustainable development goals (SDG).

: RESEARCH QUESTIONS
As the research topic is based on assessing the impact of stakeholders’ knowledge in achieving sustainable
development goals. The research questions revolve around stakeholder knowledge and sustainable
development goals. These two areas require a further underpinning. The first research question is to
analyse how stakeholder knowledge can improve sustainability management in organisations. The second
research question is based on how to develop goals for sustainable development while using stakeholder

knowledge.

: STRUCTURE OF THE DISSERTATION
Chapter-1: Introduction
This chapter presents background information on the research along with discussing the rationale, aims,
objectives, and research questions.
Chapter-2: Literature Review
The chapter presents an overview of stakeholder theory, corporate sustainability, the influence of

stakeholders on sustainability, stakeholder sustainability knowledge management model, how stakeholder



theory contributes to sustainability management practices, and sustainable development goals in a clear
way.

Chapter-3: Research Methodology

The chapter will present an overview of the methodology along with discussing how the chosen set of the
methodology will be helpful in garnering data and analysing the same logically.

Chapter-4: Data Analysis

The chapter presents an analysis of the interview data in a qualitative way by identifying key themes based
on the interview questionnaire. This will be based on the views and opinions of the interviewees.
Chapter-5: Findings and Discussion

The chapter presents the association between the findings ofthe primary and secondary data. Interview
findings will be related to the findings of the literature review critically to reach towards a better
conclusion.

Chapter-6: Conclusion and Recommendations

The chapter presents a summary of findings along with highlighting ways to improve the sustainability of

organisations.

: SUMMARY

The chapter presents an overview of the research topic along with discussing the background. It was found
that the association between stakeholder knowledge and sustainability management is yet to be ascertained
as not many research works have been conducted around the same. This has been the biggest motivation
behind conducting this research, and relevant aims and objectives along with ways of dealing with the
research issues have been discussed in the chapter. The next chapter presents an analysis of the

appropriate and relevant literature that will further help in addressing the research issues and questions.



CHAPTER-2: LITERATURE REVIEW

> INTRODUCTION

The chapter presents an overview of stakeholder theory, corporate sustainability, the influence of
stakeholders on sustainability, stakeholder sustainability knowledge management model, how stakeholder
theory contributes to sustainability management practices, and sustainable development goals in a
systematic way.
: STAKEHOLDER THEORY

The traditional definition of stakeholder is any group or individual having abilities or capabilities to affect
or get affected by the objectives and achievements of organisations (Agle, et al., 2008). The general idea
regarding stakeholder concept revolves around what organisations should be and how they should be
conceptualised. Organisations need to think themselves as a group of stakeholders with the major purpose
of fulfilling their needs, demands, and interests in a thoughtful way. The stakeholder management is a task
mainly conducted by the mangers of organisations (Brockett, 2012). There is no doubt that the definition
of stakeholders and the purpose and character of organisations has changed along with being unclear in
the literature. It has also changed to a great deal in last few years. Freeman (2004) is assumed as the father
of stakeholder concept, but even he has changed the definition of stakeholders in last few years. In his last
publication published in 2004, he added that stakeholders are those groups of people playing an important
and vital role in the success and survival of any corporation. He further stated that, stakeholders and their
activities along with their knowledge should be used by the management for the further growth and
development.

There is no doubt that there are a number of stakeholders in the form of customers, media, competitors,

business partners, suppliers, Non Government Organisations (NGOSs), finances, government, regulators,



and policy makers. Even managers are assumed as stakeholders, but there is a disagreement among
academicians in this regard (Carter, 2011). Freeman (2010) assumed managers as stakeholders having a
great deal of potential to help in the management of corporations. On the other hand, Jensen (2001)
considered managers as referee between the investors and employees. Khan et al. (2016) mentioned that
the rise and introduction of stakeholder theory are credited to Richard Freeman who popularised the
concept of stakeholder theory in his publication “Strategic Management” in 1984 by defining stakeholders
from companies’ point of view.

His work was largely based on the pioneering work done at the Stanford Research Institute in 1960. Luchs
et al. (2010) contradicted by adding that the notion of stakeholder theory was prevailing from last many
years as Dodd (1932) mentioned that there were companies busy in identifying groups affecting their
operations and categorised them into the customers, the general public, employees, and managers. Thus,
the notion of stakeholder theory was prevailing but not popular until Freeman defined it
illustratively.Further findings revealed that the thoughts and principles of stakeholder concept are known
and assumed as a part of normative stakeholder theory in literature. There are a number of approaches
towards the stakeholders’ theory, and another one is in the form of descriptive approach whilst the last one
is in the form of instrumental stakeholder theory. The use of normative, instrumental, and descriptive
stakeholder theory has further defined the purpose and approach of stakeholder theory precisely (Ng et al.,
2015). The stakeholder theory view of the firm has been explained below by identifying key stakeholders

using the below figure-1.
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Figure 1: Stakeholder Map

Reference: Stakeholder Map (2016)

Normative Stakeholder Theory- the major purpose of the normative theory was based on answering the
question in regards to the responsibilities of companies towards the stakeholders. This theory also
revolved around asking questions in relation to the responsibilities of companies in taking care of the
interest of stakeholders. Porter and Kramer (2011) added that normative stakeholder theory is related to
the moral, values, and ethics and termed it as the core of the stakeholder theory. Rezaee (2014) supported
this argument by adding that stakeholders having a legitimate interest in companies have intrinsic value.
However, this idea was contradicted by Freeman in the form of assuming an intrinsic value as a separation
between the ethics and economics (Freeman, 2004).

This idea was further supported in another finding, where it was found that the relationship between firms

and stakeholders are based on moral values and commitments, but there should be a separation between



the ethics and economics of organisations (Schreck, 2011). However, this idea was contradicted by Weber
(2008) in the form of assuming the relationship between stakeholders and firms as valuable reflecting the
organisation's value and ethics. Overall, it can be said that the normative stakeholder theory highlights the
ethical and commitment relationship between the firms and stakeholders.

Analytical Theory- In the beginning, it was stated that the analytical part of stakeholder theory is
concerned with the instrumental and descriptive approach. The descriptive theory discusses how managers
deal with stakeholders along with representing their interests whilst the instrumental theory deals with
examining the connections between the stakeholder management and achievement of various corporate
governance goals. Both of them have been explained as a part of the analytical theory. Freeman (2004)
believed that the firm is supposed to be the nexus of interests of various stakeholders and the same vision
has been supported by Clarkson (1995), Jones (1995), and Mitchell, Agle and Wood (1997). The further
argument stated that that it is important for the firms to identify important and negligible stakeholders in
order to limit the number of stakeholders along with making sure that important stakeholders and their
interests are taken care of systematically (Friedman et al., 2006). Clarkson (1995) supported this notion by
adding that there should be primary as well secondary stakeholders and the management needs to identify
them based on their value and contribution to the firm. Further findings added that stakeholders are either
compatible or incompatible or necessary or contingent (Friedman and Miles, 2001).

In this regard, necessary and compatible stakeholders should be given primary attention, and their
interests need to be fulfilled, as they are more valuable and important compared to the incompatible and
contingent stakeholders.It was pointed that stakeholders have a role to play in the growth and development
of any organisation, but not all stakeholders play the same role. This also means that identifying the
important and primary stakeholders is important from stakeholders’ point of view. It is also important
from stakeholder management point of view along with managing stakeholders efficiently (Wang and
Ahmed, 2007).Sharma and Henriques (2005) further added that stakeholder management might lead to
organisational sustainability, but this notion needs to be addressed critically for the further conclusion.

Overall, it can be said that the stakeholder theory is useful regarding understanding the usefulness and



importance of stakeholders along with identifying their interests and conflicts that are important in the
present and future development of organsiations.The below image shows the stakeholder model and
different theories associated with the same that have been discussed above. The figure-2below sums up

the theoretical part in a picture.
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Reference: Stakeholder Map (2016)



: CORPORATE SUSTAINABILITY

Bansal (2005) stated that the concept of corporate sustainability could be assumed and viewed as a
corporate management paradigm. This notion is an alternative to the traditional growth and profit-
maximisation model. This model believes that corporate growth and profitability is important but
alongside, societal goals especially those leading to sustainable development are more important. These
goals are often related to social justice and equity, environmental protection, and economic development
in short as well as in the long run. The notion of corporate sustainability borrows elements from different
concepts like sustainable development, stakeholder theory, corporate social responsibility (CSR), and
corporate accountability theory (Bowen, 2007). Clemens (2006) further supported this argument by
adding that the success and implementation of corporate sustainability are majorly based on these four
broad concepts. The notion of stakeholder theory has been discussed in detail in the previous section and
thus will be eliminated in this section, but the other three models will be discussed to define the idea of

corporate sustainability.

: Sustainable Development

Darnall et al. (2010) defined sustainable development as a broad concept that balances the need for
economic growth, environmental protection, and social equity. Delmas (2001) further added that
sustainable development revolved around meeting the needs of present generation without compromising
the ability of future generations to meet their needs and demands. It can be further defined, as a process of
change where the direction of investment, technological development, and wide arrays of institutional
changes enhance the prospects of meeting present and future needs.

The sustainable development combines the social justice, environmental justice, business management,

law, politics, democracy, fairness, and other societal concepts in a meaningful way. There is no doubt that



the notion of sustainable development has always been associated with the governments making them

liable for all sorts of social and environmental development initiatives (Clemens, 2006).

However, corporations also need to pay equal attention regarding creating a balance between the
economic initiatives, environmental protection, and social equity. This is mainly because of the fact that
organisations have been responsible for some of the unsustainable practices like harm to the environment
through business processes and activities and they have access to resources necessary to deal with such
issues in the long run (Freeman, 1999).

Peloza (2008) argued that supporting economic initiatives might be the primary objectives of
organisations, but they also need focus on environmental and social necessity judiciously. Powell (2005)
pointed that the contribution of sustainable development towards the corporate sustainability is in the form
of setting focus on key areas like environmental, social, and corporate along with offering a societal goal
to organisations that are important in facilitating the overall sustainability in the long run.

Few scholars disagreed to an extent by adding the sustainable development itself did not offer necessary
arguments regarding companies addressing such issues (Sun and Anderson, (2010). This came mainly

from the CSR and stakeholder theory that has been discussed as follow.

: Corporate Social Responsibility

Weber (2008) further stated that like sustainable development, CSR has also emerged as a broad concept
dealing with the role of business within the society. The CSR notion is based on the idea that corporations
have ethical obligations to address the needs of the society rather than just fulfilling the needs and
demands of stakeholders. The concept has been debatable because it fails to explain the extent to which
corporations are supposed to address the social needs. The emergence of CSR is quite an old phenomenon
and can be traced way back in the early 50s when the role of business in the society was not sure (Schreck,
2011). A number of academicians have defined the role of CSR and ethical responsibility associated with

the same along with stating that it should be an important part of any corporation’s objectives. Rezaee



(2014) further added that the arguments in favour of CSR and ethical responsibility drew attention towards
four major philosophical theories.
: Social Contract Theory-Khan et al. (2016) added that this theory is based on the notion that
society consists of implicit and explicit contracts between institutions, organisations, and individuals.
Such
contracts evolved so that the exchange between these parties could facilitate trust and harmony. Thus, this
theory believes that corporations entering into such contracts with a number of members of the society
receive resources and societal approval to operate within the society for the exchange of good and modest
behaviour. It was contradicted by adding that there is no verbal or written agreement or contract, as such

and thus it should not be assumed as the only way of facilitating CSR within the society (Weber, 2008).

: Social Justice Theory- this theory can be assumed as a contrasting view of the social contract
theory focusing more on the fairness and distributive justice. Freeman (2010) stated that the social justice
theory is based on the distribution of power, wealth, and other intangibles in a fair and equal manner.
Distribution of such intangibles is quite tricky as fair distribution is important rather than offering benefits
to only powerful and wealthy individuals of the society. Thus, managers need to ascertain how such goods
can be distributed equally among different people in the society.

: Rights Theory. This theory is related to the meaning of rights that include the basic human rights
and property rights. Bowen (2007) believed that the property rights couldnot override the human rights.
This means that even though shareholders of companies have basic property rights but this does not give
them rights to override the human rights other stakeholders mainly employees, local community, and
customers as a whole. The rights of stakeholders need to be protected and should not be surpassed at the
cost of fulfilling certain property rights (Jones, 1995).

: Deontological Theory. Freeman (2004) further added that this theory deals with the belief that
everyone including the managers has moral duty and responsibility to treat everyone with due respect
along with listening to their needs and demands. Overall, it can be said that the concept of CSR is quite

useful regarding offering ethical arguments in regards to why managers should work toward the



sustainable development. Brockett (2012) further believed that our society, in general, believes that
sustainable development is an important goal; organisations have ethical obligations in order to help the
society in moving in the right direction.
: Corporate Accountability

Another key concept in regards to corporate sustainability is in the form of corporate accountability.
Eccles et al. (2011) stated that accountability is the legal and ethical responsibility related to holding
someone acceptable for some actions. There is a difference between accountability and responsibility as
the latter is concerned with the one’s duty to act in a required way whilst the former is related to the one’s
duties requiring justification (Gibbons, 2010).
Hsieh (2009) further added that in the corporate world, there are a number of accountability relationships
but the most important one is a relationship between the shareholders and corporate management. This
relationship is further based on the agency theory where Jensen (2012) believed that the corporate
management is the agent and shareholders are principles and principal entrusts the agent with his capital,
and the agent is responsible for making ideal use of the capital in the best interest of the principal.
Companies are a number of contracts with a number of stakeholders that define such accountable
relationships. Proponents of social contract theory believe that corporates are given licenses and contracts
in exchange of good behaviour along with being accountable to the society. The major contribution of
corporate accountability theory to the discussed corporate sustainability is in the form of defining the
nature of the relationship between managers and rest of the society (Kitzmueller (2012). It also sets out
the criteria in terms of why companies should report on their social, economic, environmental, and
financial performances. Marquis (2011) stated that corporate sustainability had been an emerging
corporate management paradigm by emphasising on other key performances like social and environmental

other than the economic performance.



Figure 1: The Evolution of Corporate Sustainability
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Figure 3: Corporate Sustainability

Reference: Wilson, M (2015)
The above picture (Figure-3) clearly displays the evolution of corporate sustainability by discussing the
underlying concepts of corporate sustainability along with discussing the contribution to corporate
sustainability.
Opponents of corporate sustainability believe that the only purpose of business is to create value for

stakeholders. However, such ideas do not prevail in today’s environment, as companies need to focus on



other social and environmental aspects in order to remain sustainable in the long run. This discussion
showcased the fact that CSR is important in setting ethical requirements regarding sustainable
development and stakeholder theory sets business arguments in terms of why corporations should work
towards such goals in a decisive style (Stavins, 2011).

It can be further said that not all companies have been following the path of sustainable development, but
there are a number of companies being dedicated in terms of enhancing the social, environmental, and
economic aspects in order to remain sustainable. Gibbons (2010) further added that this sustainability
would be further enhanced if stakeholders are willing to offer their support to companies conducting their
business operations in the required spirit of sustainability. Jensen (2012) further questioned the
participation of stakeholders in terms of improving the sustainability. There is no doubt that the
segregation of stakeholders in regards to primary and secondary stakeholders has been discussed in
previous sections.

However, there is no viability and information on how they can be used and in what manner and
frequency. Stavins (2011) further added that sustainability is a process that requires long-term goals;
support, cooperation, and coordination and stakeholders are an important part of the entire sustainability
process. Until and unless, there is clarity on their participation and role, it will be quite difficult for the
majority of the organisations to explore the notion of corporate sustainability in the competitive business

environment. The next section discusses the influence of stakeholders on sustainability practices.

- INFLUENCE OF STAKEHOLDERS ON SUSTAINABILITY PRACTICES

Freeman (2004) stated that different stakeholders use different kinds of influence strategies to affect the
performance of companies along with sustainability practices. These influence strategies are mainly
termed as the function of the resource dependence mainly between the stakeholders and organisations.In
terms of low interdependence or stakeholder power, a number of stakeholders mainly NGOs and wide

arrays of local communities might use withholding strategies in order to influence the organisations and



their sustainability strategies (Bansal, 2005). Peloza (2008) further argued that in case of high
interdependence, stakeholders might opt for different usage strategies. It can be further said that
withholding strategies are more likely to be obnoxious in nature along with confrontational in approach
leading to protests and blockages.

This also means that the actions of stakeholders might affect the sustainability practices of firms either
positively or negatively. Blockages and protests often lead to a negative influence on the sustainable
development leading towards little work in regards to facilitating a sustainable task and practice. Sharma
and Henriques (2005) further added that usage strategy are collaborative in nature that means management
can use their suggestions in terms of determining whether they are helpful or not. Powell (2005) pointed
that stakeholders influence the majority of the business strategies that means economic benefits are
majorly based on the cooperation and coordination of stakeholders. This also suggests that social
development is also based on the support of stakeholders. If stakeholders are willing to use a collaborative
approach, companies might find themselves in a favourable position leading to the accomplishment of

sustainable goals and objectives in the long run (Friedman and Miles, 2006).

Delmas (2001) further pointed that learning ability of stakeholders also influences the organisational
sustainability. However, organisations need to promote the learning culture along with allowing
stakeholders to share their learning in an open and honest manner. Wang and Ahmed (2007) disagreed
with this notion by adding that continuous efforts in regards to individual and group learning might be
counter-productive if organisations do not have the capacity or strategies to absorb or utilise it rationally.
Stakeholders have multiple knowledge avenues, but if organisations are not open in using those avenues,
there will be a negative influence on the sustainability. The whole idea of stakeholder influence is based
on the premise that their knowledge and participation either leads to sustainability or chaotic situations
(Carter, 2011). Clemens (2006) further added that when stakeholders are allowed to share their learning

and knowledge, it can lead to wide arrays of development.



However, Freeman (2010) contradicted by adding that stakeholders’ knowledge needs to be integrated
well in order to create a situation that will be favourable rather than contradictory and contrasting. If
customers in the form of stakeholders reject a product, there is no doubt that this would lead to economic
loss and lack of economic sustainability. The same goes with customers being stakeholders degrading the
environment using non-environmental friendly activities like throwing plastics being manufactured by
companies for packaging. This requires support and cooperation in order to facilitate social development.
Overall, it can be said that the influence of stakeholders on sustainability practices can be high or low
depending on the learning and participation of stakeholders. This also means identifying primary

stakeholders and using their skills and knowledge to facilitate sustainability in a positive way.

: STAKEHOLDER SUSTAINABILITY KNOWLEDGE MANAGEMENT MODEL

Cronin (2011) added that there is no universally accepted definition of knowledge management and this
has resulted in a number of views and opinions regarding the same. A number of academicians have
identified knowledge management in a number of ways resulting in various models of knowledge
management within different corporations. Karmzadegan et al. (2011) added that information and data
management is assumed as an important part of knowledge management, but it includes a humber of
broader issues like integrating organisational processes seeking synergistic amalgamation of data and
information and innovative and creative aspect of human beings. Knowledge management is a managerial
approach towards collecting, processing and organising knowledge oriented data helping in taking wide
arrays of business decisions in a succinct way (Kuah, 2011).

Mahdi et al. (2011) further argued that knowledge is gained from multiple sources and often internal and
external sources play an important role. Internal knowledge is gained from employees, suppliers, and
managers whilst external knowledge is gained from customers, competitors, government, and policy
makers. It needs to be mentioned that all of them are stakeholders who help in building and systematically

sharing knowledge. Stakeholders’ knowledge can be assumed as the most important tool in facilitating



sustainability. This also means that effective utilisation of stakeholders’ knowledge is quite important in
order to deal with sustainability issues. The stakeholder sustainability knowledge management model is
based on using the knowledge of stakeholders efficiently in order to lead sustainability in the business

processes along with leading social and environmental sustainability (Mishra, 2011).

Revilla et al (2010) added that there are a number of stakeholders within the business and identifying the
primary stakeholders is the first task towards the stakeholder sustainability knowledge management
model. The biggest challenge remains in terms of processing the knowledge gained from stakeholders in
an efficient and creative style.There are a number of firms not being able to manage and create
stakeholder knowledge that further leads to sustainable knowledge development (Cronin, 2011).

Mishra (2011) pointed that even though the benefits and advantages of knowledge management are well
known in terms of gaining competitive excellence and edge, there remains issues in terms of using them
efficiently leading to sustainability in the business processes. Kuah (2011) further stated that organisations
mainly use stakeholders’ knowledge with the assumption of enhancing the organisational effectiveness
and efficiency but fail to use it in a sustainable way. Stakeholders’ knowledge management is a complex
task requiring an understanding of the stakeholders along with management of knowledge and information
efficiently. However, at times, organisations fail to realise the importance of primary stakeholders and lose
on to their effective knowledge that would have been helpful in adding value to the sustainability model in
the present as well as in the future (Stavins, 2011).

Studies have identified the fact that there is a close association between knowledge management,

stakeholder management, and triple bottom line (Mahdi et al., 2011). Herciu et-al. (2011) proposed a
behavioural model related to the management that showcases the synergy between the knowledge
management and triple bottom line.

It shows that triple bottom line and knowledge management results wide arrays of knowledge that is

basically eco-knowledge, socio-knowledge, and ecological-knowledge. This also helps in increasing the



competitiveness and sustainability systematically. Sharma and Henriques (2005) further added that there
are a number of stakeholders in the form of social stakeholders, economic stakeholders, and
environmental stakeholders and knowledge gained from these stakeholders are categorised into the social

knowledge, economic knowledge, and environmental knowledge. Knowledge management and triple
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Bottom line offers great tools to managers in order to manage corporate sustainability coherently. There is
little doubt over the importance of stakeholders and stakeholders’ knowledge management being an

intangible good has the potential to benefit organisations by integrating knowledge for taking sustainable



actions (Delmas, 2011). The below mentioned model (figure-4) states how the ranking of stakeholders is

important in managing them.

: STAKEHOLDER THEORY CONTRIBUTING TO SUSTAINABILITY MANAGEMENT

The basic premise of stakeholder theory is based on the notion that companies need to have a robust
relationship with stakeholders in order to meet business objectives along with adding the element of
sustainability (Clarkson, 1995). Freeman (2004) further supported this argument by adding that poor
relationships with stakeholders often lead to hurdles in achieving the organisational objectives. Delmas
(2001) further added that strong relationships are based on the pillars of trust, cooperation, and respect.
This also means that managing stakeholders is not only a complex task but the most important task in
terms of adding required value to the business. Freeman (2010) mentioned that unlike CSR that is majorly
based on a philosophical notion, stakeholder theory still remains a strategic management concept.

The major purpose of stakeholder theory is to determine the usefulness of stakeholders along with helping
corporations in strengthening their relationships with them. This often helps in gaining great deal of
stakeholder knowledge along with developing competitive advantage in the long run. Wang and Ahmed
(2007) stressed on the fact that identifying stakeholders remain the biggest challenge as therein no set
criteria to identify stakeholders. There must be something in order to differentiate stakeholders from non-
stakeholders systematically. It needs to be mentioned that companies are not fully equipped with strategies
in order to deal with stakeholders. This makes stakeholder management a critical task (Clemens, 2006).
On top of that, it is important to utilise their knowledge of competitive benefits and advantages in the long
run. Agle et al. (2008) further added that stakeholder theory is a vast field where the first question
revolves around who are stakeholders and how they can be used in the sustainable development.

As companies have ethical responsibilities towards stakeholders, they work for mutual benefits and

advantages. In addition, they also need to fulfill social, economic, and environmental goals in a systematic



manner. The element of CSR and sustainable development are quite useful in engaging stakeholders for
achieving sustainability. However, the biggest issue remains in the form of understanding stakeholders.
Porter and Kramer (2011) mentioned that stakeholder theory contributes to the social, economic, and
environmental sustainability. This happens when stakeholders help in social, economic, or environmental
development in a cooperative way. Sustainability management is a process that is based on effective
utilisation of knowledge, skills, and expertise. The biggest benefit of stakeholder theory is in the form of
identifying business sustainability and social sustainability through the CSR and corporate accountability
(Jensen, 2001).

It needs to be stated that both are associated with the stakeholder theory and helps in developing a
sustainable environment. The CSR approach is useful in facilitating the societal goals rather than
concentrating only on business and economic goals. This also helps in fulfilling the social goals and
objectives rationally.Another key contribution of stakeholder theory is in the form of holding people and
process accountable for value creation process. This means that corporate accountability is the legal and
ethical responsibility to hold someone acceptable for some actions along with being ethical and
responsible. This makes business processes ethical and sustainable in the long run. Bowen (2007) stated
that even though, stakeholder theory has caused debates in the form of identifying stakeholders, it remains
one of the key concepts that helps in adding the element of sustainability in business processes.

Peloza (2008) pointed issues related to developing strategies in terms of dealing with stakeholders. It was
found that even though main stakeholders are identified, there remain challenges in identifying ways to
address their issues and concerns. This is a key challenge mainly because of the fact that different
stakeholders have different goals and objectives. This means that shareholders want optimum returns on
investment and employees want safe and proper working environment along with competitive salaries.
Customers look for quality goods at an affordable price, and local communities want community
investment. On the other hand, regulators and policy makers look for full compliance with wide arrays of

regulations. It was further found that environmental agencies look for environmental protection. This



means that different stakeholders have different concerns and there might be a case of stakeholders going
against another set of stakeholders.

Sun and Anderson (2010) further added that the contribution of stakeholder theory in regards to
sustainability management is in the form of why companies need to work towards the sustainable
development. The theory also suggests that companies need to strengthen the relationship with
stakeholders in order to yield economic benefits and advantages.The involvement of stakeholders is
further useful in helping companies to accomplish business goals and objectives. Thus, it can be said that
sustainability management is a process that is totally dependent on the active participation of stakeholders
that surely helps in yielding social, economic, and environmentally sustainable development in a rationale
way (Weber, 2008). The next section revolves around sustainable development goals that will also help in

understanding the overall notion of sustainability clearly and precisely.

: SUSTAINABLE DEVELOPMENT GOALS

Anusategi et al. (2015) stated that the sustainable development goals are also known as goals to transform
the world in a better way. The sustainable goals are set of seventeen goals having 169 targets within them.
These goals and targets are initiated and managed by the United Nations through a systematic process and
approach involving more than 190 countries and also global civil society. These goals are based on
making the world a better place along with emphasising on the quality of the future. These goals have
further targeted a number of sustainable development issues starting from poverty, climate change,
education, and health. All goals are in the form of no poverty, zero hunger, better health, quality
education, gender equality, clean water, affordable clean energy, decent work, innovative and
infrastructure, reduced inequalities, sustainable cities, responsible consumption, climate action, life below
water, life on land, peace and justice, and partnerships for the goals. These are specifically mentioned in

the below figure-5.
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Figure 5: SDG Goals
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A brief overview of each goal is important to understand the usefulness and importance in regards to the
social and business environment.

The first goal is in the form of no poverty-Anderson (2016) pointed that the basic idea of no poverty
goals is to end poverty in every form along with cutting poverty at the grassroots level. It was further
found that poverty is more than lack of money but is associated more with lack of education, services,
hunger, and all kinds of discrimination. UN (2017) further added that gender inequality plays an important
role in eliminating poverty and related risks. However, poverty can affect the quality of human beings
along with endangering their future development leading to wide arrays of social and economic issues.
The UN has targeted to eradicate poverty to achieve sustainability in the long run.

Zero Hunger-UN (2017) further added that zero hunger is another goal that needs to be achieved in order
to promote sustainable agriculture. There is no doubt that majority of the people worldwide suffer from

hunger and related issues. Agriculture is the largest employer in the world, and still, unemployment and



hunger issues leading to malnutrition affect people. Anderson (2016) further added that zero hunger is
important in order to facilitate sustainability in agriculture and society.

Good Health and Well-Being-Anusategi et al. (2015) stated that good health and well-being is a
favourable situation for everyone but not many are living this situation. The health related issues along
with mortality rates because of the deadly diseases have affected the wellbeing of a number of people
across the world. The UN has targeted to reduce the mortality rates along with controlling diseases
affecting the good health.

Quality Education-Thomson (2016) pointed that quality education has emerged as the basic right of
every individual and the governments across the world have taken initiatives in ensuring quality and
equity in education.

Gender Equality-United Nations Development Programme (UNDP) (2017) mentioned gender equality as
the most important tool to eradicate wide arrays of problems. In many countries, there is lack of gender
equality that leads to a number of social issues affecting long-term sustainability.

Clean Water and Sanitation-Clean water and sanitation have been the biggest issues in developing
countries, and lack of it affects the human sustainability leading to the unstable social environment.
Affordable and Clean Energy- it is also an issue as the majority of the world population fails to afford
clean energy. This affects their development along with enhancing the gap between affordability and non-
affordability.

Decent Work and Economic Growth-the main idea are to promote sustainable economic growth along
with adding productivity to employment.

Industry, Innovation, and Infrastructure- the basis idea is to promote sustainable infrastructure based
on innovation and industrial sustainability.

Reduced Inequalities- UN (2017) stated that inequalities need to be reduced in order to make the world a
sustainable place.

Sustainable Cities and Communities- the idea is to make cities safe and communities sustainable in the

long run.



Responsible Consumption and Production- it is important to ensure sustainable production and
consumption patterns in order to make the world a better and sustainable place for others.

Climate Action- Thomson (2016) added that climatic changes have been affecting the sustainability of
everything mainly because of the high emission of carbon gases. Climatic actions are important to ensure
sustainability.

Life Below Water- this deals with the sustainable use of under water and marine resources for sustainable
development.

Life on Land-It is about promoting, securing, and protecting sustainable usage of forest, ecosystem, and
land.

Peace and Justice- promoting peaceful environment is important in enhancing sustainable development
along with proving access to justice to everyone.

Partnerships for the Goals- UNDP (2017) added that until and unless there is a global partnership, it
becomes hard to achieve such goals. This also requires cooperation and support of many in the due
process.

: SUMMARY

Based on the discussion, it was found that the significance of stakeholder theory is immense in facilitating
the sustainable goals and development. The knowledge of stakeholder along with the notion of corporate
sustainability is important in facilitating overall sustainability in the long run. There are also issues related
to the stakeholder theory in the form of stakeholders having different needs and perspectives that might
affect the sustainability process. However, the focus should be more on developing the sustainable goals
along with communicating the same to the stakeholders. This can be further strengthened by using the
stakeholder knowledge to address corporate sustainability along with working towards achieving the

common idea of sustainability in a dedicatedway.



CHAPTER-3: RESEARCH METHODOLOGY

: INTRODUCTION
The chapter presents an illustrative overview of the applied methodology in this study along with the
rationale for its use. The chapter further addresses strengths and limitations of each element of the
methodology along with identifying the contribution regarding reaching towards rationale findings
through appropriate data collection and analysis.

: RESEARCH PHILOSOPHY

Babbie (2010) pointed that the research philosophy explains the beliefs and ideologies of researchers in
terms of underpinning research issues. The research philosophy is based on ascertaining the right mix of
perspective required to deal with the research problem. Booth et al. (2008) further added that the research
philosophy could be categorised mainly into the positivism and interpretivism. The positivism philosophy
is based on old doctrine of accepting the truths and realities as appearing rather than questioning and
challenging them critically. On the other hand, the interpretivism philosophy is based on challenging and
arguing over the existing realities rather than accepting them. This is mainly because of the fact that this
philosophy believes that changes in the society as well as in the behaviour, beliefs, perceptions, and
ideologies of people affect the prevailing realities. This also means that existing realities can always be
questioned and there is a scope of change in them. In this regard, this study will be using the
interpretivism philosophy because it offers freedom and scope for challenging prevailing truths and
realities rather than accepting them. This will also help in understanding whether stakeholders’ knowledge

is useful in adding value to the sustainability management or not.



: RESEARCH APPROACH

The research approach is a systematic process or a procedure consisting broad assumptions, detailed
understanding of data collection, analysis, and interpretation (Fink, 2005). Locke et al. (2007) further
defined the research approach as a method of analysing the research problem and addressing it using a
well defined approach. The research approach can be divided into the inductive and deductive approach.
The inductive approach is inclined towards observations and general analysis of facts and information that
is qualitative in nature. This approach forms a specific to a general approach where a specific issue is
narrowed down leading to general results and outcomes. The inductive research approach is quite useful in
addressing general issues requiring qualitative data and no testing of hypotheses (Kaler, 2010).

The research is focusing on the inductive approach using multiple case study approach that is again based
on an empirical inquiry that investigates the phenomenon related to the real life context. The inductive
approach is ideal when the boundaries between the context and phenomenon are not very much evident.
The research focuses on the impact of stakeholder knowledge in achieving sustainable development goals
where the phenomenon and context are not very much evident requiring multiple cases to underpin the
relationship judiciously. (Feldman et al., 2003). The study is focusing more on addressing key questions
related to the proposed research topic, and thus, there are no hypotheses. This also means that the
possibility of using deductive approach is quite low. In this regard, this work will be using the inductive
approach aimed at generating general results and outcomes for the study where case study analysis has

been preferred as the ideal qualitative approach for this research.



: SAMPLING

Sampling is a process of ascertaining the reliable sample size. As the entire population cannot be
guestioned, surveyed, observed, it becomes important to select few people from the available population
and form a sample size capable of adding value to the research work (Barone, 2012). Creswell (2009)
further added that those sampling methods are divided into three categories; snowball, convenience, and
random methods. The snowball sampling method is based on ascertaining few known people having
required knowledge and understanding of the research issues and questions. These people are further
requested to refer people from their own circle having equal knowledge and awareness regarding the
research issues. This helps in making a chain of people becoming the sample size for the research work.
Another method is in the form of convenience sampling method that is again based on using
advertisements to attract respondents for becoming the research participants. However, this method does
not offer assurance in terms of selected sample size capable of handing the research issues and questions.
Another key method is random sampling that is based on selecting respondents randomly. However, the
biggest issue with this method is lack of validity and reliability. The research has used purposive sampling
and model instance sampling. The former is based on the intent of studying a specific group whilst the
latter is based on focusing on typical people having a great deal of knowledge on a specific issue or
phenomenon (Booth et al., 2008). This method will be used to ascertain the sample size of 5 people
working as CSR managers or looking after sustainable development programs of their companies. These
people can be assumed as the stakeholders of companies and will be helpful in the research work.
Purposeful sampling is very much used in regards to qualitative research that helps in identifying and
selecting information rich cases that re further related to the phenomenon of interest. There are a humber
of purposeful sampling strategies, but criterion sampling method is often useful in regards to case study

approach. It helps in selecting cases that are useful in meeting the predetermined criterion of the



importance. The current research has used criteria for people involved in sustainable development and
management of stakeholders. Following such criteria helped in identifying the sample size. The reason
behind not preferring the snowball or any other sampling method is based on the fact that the sample size
for this research is quite low whereas the previous discussed methods are ideal for large sample sizes and
quantitative analysis.

Identifying an appropriate sample size does not always lead to relevant data and information as
respondents are supposed to have fair bit of idea on the nature and requirement of the research. Thus, the
interview invitation letter along with the consent form will be sent to the identified research participants.
Further efforts will be taken to seek maximum amount of responses. The interviews will be conducted

either face-to-face or through e-mails



: DATA COLLECTION METHODS

Data plays an important part in the success of any research work and needs to be identified carefully
(Galman, 2003). Feldman (2003) further addedthat data needs to be accurate and reliable in nature in
order to make the research work valid and impactful. Data can be collected from two sources in the form
of primary and secondary sources. Primary data is the raw form of data that is collected using interviews,
surveys, observational studies, and focus group studies. Primary data reflects the present situation and
trends and can be assumed as quite useful in terms of adding relevant value to the research work. On the
other hand, secondary data is already existing data that can be availed and garnered from existing research
papers, academic papers, non-academic materials, Internet sources, and journals. This form of data is
reliable as it has been validated by previous researchers and has been accepted in the research fraternity.

The present research work will be focusing equally on collecting primary as well as secondary data.
Primary data will be collected through interviews with various stakeholders of different companies where
the companies are using stakeholders’ knowledge in terms of facilitating sustainability management
coherently. It needs to be stated that the collected primary data will be further correlated to the secondary
data. The secondary data will be collected fromalready published research papers, journals, non-academic
materials, Internet sources, and academic papers. Once, the primary data is collected, the same will be
associated with the secondary data in order to ascertain the positive or negative association. A tabular
overview of data collection has been presented below in figure-6 showing the nature of the firm and job

titles.



Firm

Job Title

(A)-Pharma

CSR Manager

(B)- Restaurant

CSR Manager

(C)-Telecom

Head of Sustainability and Corporate Sustainability

(D)-Train Industry

Purchasing Staff

(E)-International TV and Broadband

Director Sustainability




Figure 6: Research Participants Information

Reference- Created by Author

: DATA ANALYSIS

Data analysis is a process of applying statistical or logical techniques and tools to ascertain/describe the
data. Data analysis is also useful in condensing, recapping, and evaluating data (Bloor and Wood, 2006).
The presence of a number of analytic tools often help in generating inductive references from wide arrays
of data. It also helps in distinguishing the statistical fluctuations with the phenomenon of interest.
(Ivankova, 2015). Seidman (2006) further added that qualitative research is driven by the logical analysis
rather than statistical analysis for interpreting data and information. However, this is further decided by
the nature of the research that can be based on either content analysis or field analysis. In many cases, it is
driven by the analysis of audios, videos, and biography.

This means that identifying the appropriate nature of data is important for any kind of analysis that will
help in supporting the research aim with right findings and solutions. Locke et al. (2007) further stated that
when an analysis leads to inaccurate data and information, it affects the overall research work in a
negative manner. In this regard, there are tow major kinds of analysis that can be used for analysing data.
The first one is in the form of qualitative analysis whilst the second one is in the form of quantitative
analysis. The major purpose of the qualitative analysis is to offer illustrative and descriptive details in the
research issues. In this form of analysis, there are very little attempts being made to assign frequencies to
the linguistic features that are further identified in the data. At the same time, rare phenomena receive the
same degree of attention as frequent phenomena. Qualitative analysis helps in ascertaining the distinction

mainly because data is classified in numerous ways.



At the same time, ambiguities that are an inherent part of human language can be easily recognised and
ascertained in this analysis. Thus, it can be said that qualitative form of analysis is helpful in interpreting
various forms of ideas and ideologies rather than just accepting the general and obvious one. Anderson
and Braud (2011) further added that the major disadvantage of the qualitative approach is based on the
notion that the findings cannot be extended to a wider population with the same degree of certainty that
guantitative analysis can afford. This limits the scope of qualitative analysis to an extent. Alongside,
findings of the qualitative analysis are not tested to discover whether they are statistically significant or
because of some luck happened by chance. Even though the scope of qualitative analysis from findings
point of view is restricted, it helps in generating illustrative and general results that can be easily
understood and related to the general findings.

The quantitative analysis on the other hands based on using statistical models in an attempt to explain
what has been observed in numbers. There is a scope for findings to be generalised to a large population
and direct comparison can be made between two separate findings as along as valid sampling, and
significance techniques are being used (Best, 2004). It can be further said that the quantitative analysis is
helpful in ascertaining which phenomenon is likely to reflect a change in the behavior of variables and
which are merely based on chance occurrence. This kind of analysis is also useful in understanding a
precise picture of frequencies along with ascertaining the normality or abnormality significantly. It can be
further said that the picture emerging from the qualitative analysis is less rich compared to the qualitative
analysis.

The research has identified first order codes in the form of stakeholder knowledge, sustainable

development goals, and stakeholder knowledge.

All these help in achieving sustainable development goals. These three codes have been in the research
questions as well as in the inte